il Access Lines in: CANTON

SUMMARY FOR MARKET AREA: CANTON OH

Total =

Percentage Availability of ONA Services By Date for

18874

Total

Type

CNS
CNS
CNS
CNs
cNs
CNs
CNS
CNS
CNs
CNS
CNS
CNS
CNS
CNS
CNS
CNs
NS
cNs
CNs
rug

CNS
CNS
CNS
CaS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

Generic Name of ONA Serv

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fud Yo No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - variable

CF Var Act w/o0 Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Cilg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MUI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection
Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fud 8sy Li - Fixed
Call Fud Bsy Li - Fixed
Cl Fwd-B/No Ans- Variable
Cl Fwd-B/No Ang- Variable
Cl Fwd-No Ans-Fixed

Cl Fwud-No Ans-Fixed

Cl Fwd'g - Multipath
Variable Cl Fud'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MWI Rcv Audible Waiting
Special Call Forwarding
Call Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Catling

Remote Call Forwarding
ClL Frwd'g Fixed-All clis
CLU Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No., Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Dial DataLink
Cust.Controllable Ringing

1273171995 12/31/1996 12/31/71997 12/31/1998

90%
90%
90%
90X
90%
90%
55%
0%
55%
90X
90%
90%

90%
0%
90%
55%

90%
90%
90%

90X
90%
0%
0%
90%

90%
90%
90X
55%
100%
0%

100X
100%
100%

90X
100%
100%
100%
100%
100%
100%

90%

90%

90%
100%
100%

90%
100%
*00%

100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100X
100%
100%

90%
100%
100%
100%
100%
100%
100%

90%

90%

0%
100%
100%

90%
100%
100%

100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100X
100X
100%
100%
100%
100X
100%
100%

90%
100X
100%
100%
100%
100%
100%

90%

90%

90%
100%
100%

90%
100%
100%



SUMMARY FOR MARKET AREA: CEDAR RAPIDS 1A

1l Access Lines in: CEDAR RAPIDS

Totat =

Percentage Availability of ONA Services By Date for

3150

Total

Type

BSA
BSA
BSA
BSA
BSA
B8SA
BSA
BSA
BSA
8SA
BSA
BSA
BSA
BSE
BSE
BSE
BSE
BSE

B8SE
BeE

8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
CNS
CNS
CNS

CNS

Generic Name of ONA Serv

Type A - X.25 Pkt Sw
Type B - X.75 PKt Su
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <b4kbpe
Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Ccld Dir.No. Deliv via DID
Clig Bllg Num Deliv FGB
Clig Bllg Num Deliv FGD
Cllg DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Sve-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc
Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID
Automatic No.ID

Catler ID

800 Service

Frud Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
Controllink DCS

Call pDetail - Packet

Fast Select

Fast Setect

ScanAlert

Automatic Busy Redial
Automatic Call Return

1273171995 1273171996 12/31/1997 12/31/1998

0%
0x
100%
100%
100%
38x

RRR

100%

100X
100%
0%
0%
100%
100%
100X
100%
100%
100%
0%
0%
0X
100%
100%
0%
100%
100%
100%
100%
0%
100%
100%
0%
100%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
100%
100%

0%
0%
100%
100%

100%
100%

0%

0%
100%
100%
100%
100%
100%
100%

100%
0%
0%
0x
0%

100%

100%

ox
0%
100%
100X
100%
38%
0%
0%
(179
100X
0%
100%
100%
0%
1171
100%
100%
100%
100%
100%
100%
0%
0%
0%
100X
100%
ox
100%
100%
100X
100X
0%
100%
100%
0%
100%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
100%
100%

0%
0%
100X
100%
100%

100%
100%
100%

888

100%
100%

100%
100%
100%
100%

0%
100%
100%

100%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
100%
100%



SUMMARY FOR MARKET AREA: CEDAR RAPIDS 1A

il Access Lines in: CEDAR RAPIDS Total =

Percentage Availability of ONA Services By Date for

3150

Total

Type Generic Name of ONA Serv

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
NS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

ree

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fwd To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Cllg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MWI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection
Speed Calling

Call Maiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fud Bsy Li - Fixed
Cl fFwd-B/No Ans- Variable
Cl Fwd-B/No Ans- Variable
Cl Fwd-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Cl Fud'g - Multipath
varisble Cl Fud'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Cell Waiting
Caller 1D

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MWl Rcv Audible Waiting
Special Call Forwerding
Call Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
Cll Frud'g Fixed-All clis
ClLL Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MWL Abl Rcv Adbl Rng Brst
GTE Dial DatalLink
Cust.Controllable Ringing

1273171995 1273171996 12/31/1997 12/31/1998

100%
100%
100%
100%
100%
100%

ox
100%

124
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%

0%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%
100%

100%
100%
100%
100%
100%
100%

0x
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%
100%

100%
100%
100%
100X
100%
100X

0x
100%

ox
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0x
100%
100%

100X
100X
100X
100%
100X
100%

0%
100%

0%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100X
100%
100X

1171
100%
100%
160%
100%
100%
100%
100%
100%
100X
100%
100%

100%
100%



il Access Lines in: CHAMPAIGN

SUMMARY FOR MARKET AREA: CHAMPAIGN It

Total =

Percentage Availability of ONA Services By Date for

22381

Total

Type

BSA
BSA
BSA
BSA
BSA
BSA
BSA
8SA
BSA
BSA
BSA
BSA
BSA
BSE
BSE
BSE
BSE

- -

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
CNS
CNS
CNS

CNS

Generic Name of ONA Serv

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps
Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line

Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld bir.No. Deliv via DID
Cllg BlLlg Num Deliv FGB
Cilg BLlg Num Deliv FGD
Cllg DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc
Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.ID

Caller ID

800 Service

Frwd Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWl -Audible Ring Burst
Controllink DCS

Call Detail - Packet
Fast Select

Fast Select

Scanlert

Automatic Busy Redial
Automatic Call Return

0x
0%
100X
100%
100%
78%
74%

26%
100%
(174
100%
100%
0%
0%
100%
100%
100%
100%
100%
100%
70%
70%
70%
45%
76%
70%
T6%
66%
95%
76%
51%
76X
95%
70%
95%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
76%
76%

0X
0%
100%
100%
100%

100%
100%
100%
100%
100%
100%

72%
72%
56%
81%
72%
B1%
81%
100%
81%
53%
81x
100%
72%
100%
*00%
*00%
0%
0%

100%
0%
0%
0%
0%

81%
81%

129
0%
100%
100%
100%
80%
76X
29%
24%
100%
0%
100%
100%
0%
0%
100%
100%
100X
100%
100%
100%
73%
73%
73%
54%
81%
73%
81%
B1%
100%
81%
54%
81%
100%
73%
100%
100%
100%
0%
0%

100%
0%
0%
0%
0%

81%
81%

1273171995 12/31/1996 1273171997  12/31/1998

(174
0%
100%
100%
100%
81%

24%
100%
171
100%
100%
0%

100%
100%
160%
100X
100%
100%
74X
74%
74%
53%
100%
TA%
100%
100%
100%
100%
55%
100%
100%
74%
100%
100%
100%
0%
0%
8%
100%
0%
0%
0%
0%
100%
100%



a1l Access Lines in: CHAMPAIGN

SUMMARY FOR MARKET AREA: CHAMPAIGN It

Total =

Percentage Availability of ONA Services By Date for

22381

Total

Yype Generic Name of ONA Serv

CNS
CNS
CNS
CNS
CNS
CNs
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNs
CNS
CNS
CNS
CNS

LT

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fwd To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Clig DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Not Line

MUI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection

Speed Calling

Call waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fud-B/No Ans- Variable
Cl Fud-B/No Ans- Variable
Cl Fud-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Cl Fud'g - Multipath
variable Ct Fud'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MWl Rcv Audible Waiting
Special Call Forwarding
Call Block

Speed Clig - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
Cll Frwd'g Fixed-Al! clis
ClLL Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MWl Abl Rcv Adbl Rng Brst
GTE Dial DatalLink
Cust.Controllable Ringing

1273171995 12/31/1996 12/31/1997

95%
95%
95%
95%
95%
95%
70%
95%
10%
76%
95%
76%
T6%
76%
95%
95%
76%
76%
76%
95%
76X
0%
76%
95%
95%
95%
95%
95%
66%
56%
66%
95%
95%
0%
100%
35%

100%
100%
100%
100%
100%
100%
72%
100%
9%
81%
100%
81%
81%
81%
100%
100%
81%
81%
81x
100%
81%
9%
81%
100%
100%
100%
100X
100%
B1%
81%
81%
100%
100%
0%
100%
37%

100%
100%
100%
100%
100%
100%
73%
100X
9%
81%
100%
81%
81%
81X
100%
100%
81%
81X
81X
100%
81x
9%
81%
100%
100X
100%
100X
100%
81%
81%
81%
100%
100%
0%
100%
36%

1273171998

100%
100%
100%
100%
100%
100%
74%
100%
8%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
8x
100X
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
0%
100%
53%



al Access Lines in: CHARLESTON

SUMMARY FOR MARKET AREA: CHARLESTON sC

Total =

Percentage Availability of ONA Services By Date for

3676

Total

Type Generic Name of ONA Serv

BSA
BSA
8SA
8SA
8SA
BSA
BSA
BSA
BSA
BSA
8SA
BSA
BSA
BSE
BSE
8SE
BSE
BSE
BSE

reg

BSE
BSE
8S€
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
CNS
CNS
CNS

CNS

Type A - X.25 Pkt Sw

Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <béikbps

Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Trangport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64ékbps
Type A - Ckt Sw Line

Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Corditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld pDir.No. Deliv via DID
Clig Blig Num Deliv FGB
Cilg Bllg Num Deliv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMOI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Sve-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Irward Dialing
Automatic No.ID

Automatic No.ID

Caller 1D

800 Service

Frwd Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

BlLld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
Controllink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

12/31/71995 12/31/1996 12/31/1997 12/31/1998

0%
0%
100%
100%
100%
100%
100%
0%
100%
100%
ox
100%
100%

100X
100%
100%
100%
100%
100%

ox

100%
100%
0%
100%
100%
100%
100%
0%
100%
100%
0%
100%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
100%
100%

100%
100%
100%
100%
100%
174
0%
0x
100%
100%
ox
100%
100%
100%
100%
0%
100%
100%
0%
100%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
100%
100%

0x
0%
100%
100%
100%
100%
100%
0%
100%
100%
0%
100%
100X

100%
100%
100%
100%
100%
100X
0%
ox
ox
100%
100%
0%
100%
100%
100%
100%
0%
100%
100%
0%
100%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
100%
100%

oX

ox
100%
100X
100%
100%
100%

100%
100%

100%
100%

100%
100%
100%
100%
100X
100%

0x
100%
100%
0x
100%
100%
100%
100%
0X
100%
100%
0%
100%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
100%
100%



WW%L ‘ .

.l Access Lines in: CHARLESTON

SUMMARY FOR MARKET AREA: CHARLESTON sC

Total =

Percentage Availability of ONA Services By Date for

3676

Total

Type

CNS
NS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
cNs
CNS
CNS
CNS
CNS
CNS
CNS
CNS

-

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

Generic Name of ONA Serv

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fwd To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Cllg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MWI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection
Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fwd-B/No Ans- Variable
Cl Fwd-B/No Ans- Variable
Cl Fwd-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Cl Fwd'g - Multipath
variable Cl Fuwd'g
variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller 1D

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MW1 Rcv Audible Waiting
Special Call Forwarding
Call Block

Speed Clig - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
Cil Frud'g Fixed-All clls
CLL Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MW1 Ablt Rcv Adbl Rng Brst
GTE Dial Datalink
Cust.Controllable Ringing

1273171995 1273171996 12/31/1997

100%
100%
100%
100%
100%
100%

0%
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%
100%

100%
100%
100%
100%
100%
100%

0%
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

ox
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%
100%

100%
100%
100%
100%
100%
100X

0%
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

173
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%

0%
100%
100%

12/31/1998

100%
100%
100%
100%
100%
100%

0%
100%

(173
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%
100%
100X
100X
100X
100%
100%
100X
100X
100X
100X

0%
100%
100%



.l Access Lines in: CHARLOTTE

SUMMARY FOR MARKET AREA: CHARLOTTE NC

Total =

Percentage Availability of ONA Services By Date for

25151

Total

Type

BSA
BSA
BSA
BSA
8sA
BSA
BSA
BSA
BSA
BSA
BSA
8SA
BSA
8SE
BSE
BSE
BSE
BSE
BSE

.

BSE
BSE
BSE
BSE
8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
8SE
8SE
BSE
BSE
BSE
BSE
BSE
CNS
CNS
CNS

w oD

CNS

Generic Name of ONA Serv

Type A - X.25 Pkt Sw
Type 8 - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps
Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital &4kbps
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld Dir.No. Deliv via DID
Clig Bllg Num Deliv FGB
Clig Bltg Num Deliv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc

Hi Cap Digital DS3 Svc¢
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.ID

Caller 1D

800 Service

Frwd CL Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWi-Audible Ring Burst
ControllLink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

1273171995 12/31/1996 12/31/1997 12/31/1998

ox
0x
100%
100%
100%
81X
81x
81%
81%
100%
81%
100%
100%

100X
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%

0%
100%
100%

0%

0%

0%

0%
100%
100%

ox
0%
100%
100%
100%
8%
81%
81%
81%
100%
81%
100%
100%

(173
100%
100%
100%

100%
100X
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%

0%
100%
100%

0%

0%

0%

0%
100%
100%

0x
0%
100%
100%
100%
81%
81%
81%
81%
100%
81%
100%
100%

(174
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%

0%

0%
100%
100%

0%

0%

0%

0%
100%
100%

0x
ox
100%
100%
100%
81%
81%
81X
81%
100%
81%
100X
100%

0%
100%
100%
100%
100%
100X
100%
100%
100X
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%

0%
100%
100%

0%

0%

0%

0%
100%
100%



. Access Lines in: CHARLOTYE

SUMMARY FOR MARKET AREA: CHARLOTTE NC

Total =

Percentage Availability of ONA Services By Date for

25151

Totat

Type Generic Name of ONA Serv

CNS
CNS
CNS
CNS
CNs
CNS
CNS
CNS
CNS
CNs
CNS
CNS
CNS
CNS
CNS
CNS
NS
CNS
CNS

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fwd Yo No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Clig DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MZ1-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection
Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fwd-B/No Ans- Variable
Cl Fwd-B/No Ans- Variable
Cl Fwd-No Ans-Fixed

Cl Fud-No Ans-Fixed

Cl Fud'g - Multipath
Variable Cl Fwd'g
vVariable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MWI Rcv Audible Waiting
Special Call Forwarding
Call Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
Clt Frwd'g Fixed-All clis
ClL Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
8lld No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Dial Datalink
Cust.Controllable Ringing

1273171995 12/31/1996 12/31/1997 12/31/1998

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100X
100X
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%



al Access Lines in: CHICAGO

SUMMARY FOR MARKET AREA: CHICAGO IL

Yotal =

Percentage Availability of ONA Services By Date for

54901

Total

Type Generic Name of ONA Serv

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSE
BSE
BSE
BSE
BSE
BSE

BSE
8SE
BSE
BSE
8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
CNS
CNS
CNS

wn$

CNS

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <é4kbps
Type G - Ded 1.544Mbps
Type B - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld pir.No. Deliv via DID
Clig Bllg Num Deliv FGB
Cllg Bllg Num Deliv FGD
Cllg DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
NLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd‘g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc

Ni Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Autometic Protection Sw
Bridging

Conditioning

DOVConnect

0DS Secondary Channel
Alternate Routing

Direct Inward Dialing
Autometic No.ID

Automatic No.ID

Caller ID

800 Service

Frud C! Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
Controllink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

1273171995 12/31/1996 12/31/1997 12/31/1998

0%
0%
100%
100X
100%
95%
93%
38%
87%
100%
38%
100%
100%

100%
100%
100X

53%
100X
100%

100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
$00%
100%
0%
0%
7%
100%
0%
0%
0%
0%
100%
100%

1179
1171
100%
100%
100%
95%
93%
38%

100%
100%

54%
100%
100%

100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%

0%

0%

100%
0%
0%
0%
0%

100%

100%

0%
0%
100%
100%
100%
95%
93%
38%
87%
100%
38%
100%
100%

ox
100%
100%
100%
100X
100%
100%
56%
100%
100%

100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
0%
0%
77%
100%
0%
0%
0%
0%
100%
100%

0%
0%
100%
100%
100%
95%
93%

87%
100%
38x
100%
100%

100%
100%
100%
100%
100%
100%

54%
100X
100%

100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%

0%

0%

100%
ox
0%
0%
0%

100%

100%



al Access Lines in: CHICAGO

SUMMARY FOR MARKET AREA: CHICAGO 1L

Total =

Percentage Availability of ONA Services By Date for

54901

Total

Type Generic Name of ONA Serv

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNs
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fud To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Clig DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MII-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection
Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fwd-8/No Ans- Variable
Cl Fud-B/No Ans- Variable
Cl Fwd-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Ct Fud'g - Multipath
variable Cl Fwd'g
variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller 1D

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MWI Rev Audible Waiting
Special Call Forwarding
Call Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
ClLl Frwd'g Fixed-All clls
ClLl Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blid No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Dial DatalLink
Cust.Controllable Ringing

12/3171995 12/3171996 12/31/1997 12/31/1998

100%
100%
100X
100%
100%
100%
100%
100%

%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%

77X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

3%
100%

77%

100%
100%
100%
100%
100%
100%
100%
100X

7%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100X
100%
100%
100%
100%

7%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100X
100X
100%

7%
100%
100%
100X
100%
100%
100%
100%
100X
100%
100%
100%

31%
100%

7%

100%
100%
100X
100X
100%
100%
100%
100%

%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100X
100%
100X
100%
100X
100%
100%
100%
100%
100X
100%

3%
100%

77%
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i Access Lines in: CINCINNATI

SUMMARY FOR MARKET AREA: CINCINNATI OH

Total =

Percentage Availability of ONA Services By Date for

13488

Total

Type

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

BSE
BSE
BSE
BSE
BSE
pa-

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
8SE
BSE
BSE
8SE
8SE
NS
CNS
CNS

CNS

Generic Name of ONA Serv

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps
Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 6&4kbps
Type A - Ckt Sw Line

Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld Dir.No. Deliv via DID
Cllg Bllg Num Deliv FGB
Clig Bllg Num Deliv FGD
Cllg DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cep Digital DS1 Svc
Hi Cap Digital DS3 Svc
Atarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

0DS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.ID

Caller D

800 Service

Frwd Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Billd No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
ControllLink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

12/31/1995 12/31/1996 12/31/1997 12/31/1998

0%
0%
100%
100%
100%
89%
63%
25%
55%
100%
0%

100%
0%
ox

100%

100X

100%

100X

100X
100X
84%
84%
84%
84%
84X
84X
84%
84%
84%
84%
B84%
84%
B4X
84X
84%

100%

100%
0%
ox

84X

100%
0%
0%
0%
0%

B4%
84%

0%
0%
100%
100%
100%
89%
63%
25%
55%
100X
(174
100%
100%
0%
0x
100%
100%
100%
100%
100%
100X
84%
34%
84%
34%
B4%
B4%
B4%

84%
84%
84X
84%
84X
B4%
84%
100%
100%
0%
0%
84%
100%
0%
074
0%
0%
84%
84%

(171
0%
100%
100X
100%
89%
64%
25%
55%
100X
0%
100%
100%
0%
0%
100%
100%
100X
100%
100%
100%
84X
84X
84%
84%
84%
84%
84%
84%
84X
84%
84X
84%
84X
84X
84X
100%
100%
0%
0%
84%
100%
0%
0%
0%
0%
84%
84%

0%
0%
100%
100%
100%

64%
25%
55%
100%
ox
100%
100%
0%

100%
100%
100%
100%
100%
100%
84%
84X
84%
84X
84%
84%
84%
84%
84%
84%
84X
84%
84%
84%
84%
100X
100%
0%
174
84%
100%
0x
0%
0%
0%
84%
84%



4 Access Lines in: CINCINNATI

SUMMARY FOR MARKET AREA: CINCINNATI OH

Total =

Percentage Availability of ONA Services By Date for

13488

Total

Type Generic Name of ONA Serv

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

- -

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNs
CNS
CNs
CNS
CNs
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fwd To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Calt Waiting - Cancel
Clilg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

WII-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection

Speed Calling

Call Waiting
Three Way Cailing
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fwd-B/No Ans- Variable
Cl Fwd-B/No Ans- Variable
Cl Fwd-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Cl Fwd'g - Multipath
Variable Cl Fwd'g
Variasble Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller 1D

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MWI Rcv Audible Waiting
Special Call Forwarding
Cati Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Vaiting

Three Way Calling

Remote Call Forwarding
Cill Frwd'g Fixed-All clls
Cll Fruwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Dial DatalLink
Cust.Controllable Ringing

12/3171995 12/31/1996 12/31/1997 12/31/1998

84%
B84%
84%
84X
84%
84%
84X
84%
84x
84%
84X
84X
84%
84%
84%
84x
84X
84%
84X
84X
84X
84%
84%
84%
84%
84%
84%
84%
84%
84X
84x%
84%
84X
B4X
100%
B4%

84%
84X
84X
B4X
84X
84X
84%
84X
84%
84%
84%
84%
84%
84%
84%
84%
84%
84X
84X
84X
84X
84%
84%
84X
84%
B4%
84%
84%
84X
84%
84x%
84%
84X
84%
100%
84%

84X%
84%
84%
84%
84%
84X
84%
84X
84%
84%
84X
B4X
84%
84%
84%
84%
84%
84X
84X
84%
84X
84X
84%
84%
84%
84%
84%
84%
B4%
B4Xx
84%
84%
84%
84%
100%
84%

84%
84%
84%
84%
84%
84%
84%
84%
84%
84%
84%
84%
84X
84X
84X
84%
84%
84X
84%
84X
84%
84X
84%
84X
84%
84%
84%
84%
84%
84%
84%
84X
84X
84%
100X
B4X



. Access Lines in: CLEVELAND-LORAIN

SUMMARY FOR MARKET AREA: CLEVELAND-LORAIN OH

Total =

Percentage Availability of ONA Services By Date for

85744

Total

Type

BSA
8SA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
8sA
8SA
BSA
8SE
BSE
BSE
BSE
BSE
BSE

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
8SE
8SE
BSE
BSE
BSE
CNS
CNS
CNS

Norvw s

CNS

Generic Name of ONA Serv

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <b4kbps

Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line

Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Ccld Dir.No. Deliv via DID
Cllg Bllg Num Deliv FGB
Cllg Bllg Num Deliv FGD
Ctig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Ri Cap Digital DS1 Svc

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.1D

Automatic No.ID

Caller ID

800 Service

Fruwd Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Bl(d No., Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MW!-Audible Ring Burst
Controllink DCS

Call Detail - Packet

Fast Select

fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

12/3171995 12/31/1996 12/31/1997 12/31/1998

81x
81%
100X
100%
100%
96%
92%
346%
92%
100%
40%
100%
100%
81%
81%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100X
100%
100%
100%
100%
81%
0%
100%
100%
81x
81%
B1%
0%
100%
100%

81X
81X
100%
100X
100X
96X
92X
34%
92%
100%
40X
100%
100%
81%
81%
100%
100%
100%
100%
100X
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
81%
0%
100%
100%
81%
81%
81%
0%
100%
"00%

81X%
81x
100%
100%
100%
96%
92%
34%
92%
100%
40%
100%
100%
81%
81%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
81%
0%
100%
100%
81%
81%
81%
0%
100%
100%

81X
81%
100%
100X
100%
96X
91X
34%
92X
100%
41%
100%
100%
81X
81%
100%
100X
100%
100%
100%
100%
100X
100X
100X
100%
100X
100X
100X
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
81%

0%
100%
100%
81X
81x%
81%

(1) 4
100%
100%



SUMMARY FOR MARKET AREA: CLEVELAND-LORAIN OH

al Access Lines in: CLEVELAND-LORAIN Total =

Percentage Availability of ONA Services By Date for

85744

Total

Type Generic Name of ONA Serv

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

rog

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fwd To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Cllg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Not Line

MWI-ATR Audible Msg Wtg
Selective Call Forwsrd'g
Selective Call Rejection
Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fwud-8/M0 Ans- Variable
Cl Fwd-B/No Ans- Variable
Cl Fud-No Ans-Fixed

Cl Fud-No Ans-Fixed

Cl Fud'g - Multipath
Variable Cl Fwd'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caltier 1D

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MWI Rcv Audible Waiting
Special Call Forwarding
Call Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call wWaiting

Three Way Calling

Remote Call Forwarding
Cll Frwd'g Fixed-All clis
CLL Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blid No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Dial DatalLink
Cust.Controllable Ringing

12/31/1995 12/31/1996 12/31/1997 12/31/1998

100X
100%
100%
100X
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100X
100%
100%
100%
100%
100X
100%
100%
100X
100%
100X
100X
100%
100%
100X
100%
100X
100%
100%
100%
100%
100%
100%

100X
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%



al Access Lines in: COLUMBIA

SUMMARY FOR MARKET AREA: COLUMBIA MO

Total =

Percentage Availability of ONA Services By Date for

75126

Total

Type

BSA
BSA
BSA
8SA
BSA
BSA
8SA
BSA
BSA
BSA
BSA
BSA
8SA
BSE
BSE
BSE
BSE
BSE
BSE

BSE
BSE
BSE
8SE
8SE
8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
8SE
BSE
BSE
BSE
8SE
BSE
CNS
CNS
CNS

CNS

Generic Name of ONA Serv

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps
Type G - Ded 1.544Mbps
Type K - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Su Line

Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld Dir.No. Deliv via DID
Cllg Bllg Num Deliv FGB
Clig Blig Num Detiv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-0DS

Hi Cap Digital DS1 Svc

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.1D

Automatic No.ID

Caller 1D

800 Service

Fruwd Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
Controlilink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

12/3171995 12/31/1996 1273171997 12/31/1998

0x
0%
100%
100%
100%
98%
95%
45%
93%
100%

100%
100%

0%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100X
100%
100%
100%
100%
100%
0%
0%
100%
100%
0%
0%
0%
0%
100%
100%

0%
179
100%
100%
100%
98%
95%
45%
93%
100%
89%
100X
100%

100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%

0%

0%
100%
100%

0%

0%

0%

0%
100%
100%

0%
171
100%
100%
100%
98%
95%
45%
93%
100%

100%
100%
0%

100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100x
100%
100%
100%
100%
100%

0%

0%
100%
100%

0%

0%

0%

0%
100%
100%

0%
0%
100%
100%
100%
98%
95%
45%
93X
100%

100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%

0%
100%
100%

0%

0%

0%

0%
100%
100%



SUMMARY FOR MARKET AREA: COLUMBIA MO

L Access Lines in: COLUMBIA Total =

Percentage Availability of ONA Services By Date for

75126

Total

Type Generic Name of ONA Serv

CNS
CNS
CNS
CNS
CNS
CNS
CNS
cNs
CNS
NS
CNS
CNS
CNS
CNS
CNS
CNS
oNS
CNS
CNS
rue

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNs
CNS
CNS
CNS
CNS
CNS
CNS

CF Bugy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fud To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Cllg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Kot Line

MUI-ATR Audible Msg Wtg
Setective Call Forward'g
Selective Call Rejection

Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Procuct Name of ONA Serv

Call Fud Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fwd-B/No Ans- Variable
Cl Fud-B/No Ans- Variable
Cl Fud-No Ans-Fixed

Cl Fud-No Ans-Fixed

Cl Fwd'g - Multipath
varijable Cl Fud'g
variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller 1D

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MW1 Rev Audible Waiting
Special Call Forwarding
Call Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call MWaiting

Three Way Calling

Remote Call Forwarding
ClLL Frwd'g Fixed-All clis
Cil Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blid No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Dial DatalLink
Cust.Controlliable Ringing

1273171995 1273171996 12/31/1997 12/31/1998

100X
100%
100%
100%
100%
100%
100%
100X
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%



il Access Lines in: COLUMBUS

SUMMARY FOR MARKET AREA: COLUMBUS OH

Total =

Percentage Availability of ONA Services By Date for

62690

Total

Type

B8SA
BSA
BSA
BSA
BSA
B8SA
8SA
BSA
8SA
BSA
BSA
BSA
BSA
BSE
BSE
8SE
BSE
BSE
BSE

per

BSE
BSE
BSE
BSE
8SE
8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
CNS
CNS
CRS

CNS

Generic Name of ONA Serv

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps
Type G - Ded 1.544Mbps
Type K - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type X-Ded Digital 64kbps
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld Dir.No. Deliv via DID
Clig 8llg Num Deliv FGB
Clig BLLg Num Deliv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Ki Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Suwtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.ID

Caller ID

800 Service

frud Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWl -Audible Ring Burst
ControllLink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redisal
Automatic Call Return

1273171995 12/31/1996 1273171997 12/31/1998

ox
0%
100%
100%
100%
91X
74%
27X
96X
100%
65%
100%
100%
0x
ox
100%

100%
100%
100%
100X
92%
2%
92%
92X
92X
92%
92%
92%
92%
92%
92%
92%
92%
92%
92%
100%
100%
0%
0%
92%
t00%
0%
0%
0%
0%
92%
92%

X
0%
100%
100%
100%
1%
74%
2T%
96%
100%
65%
100%
100X

100%
100%
100%
100%
100%
100%

98%

98%
98%
98%
98%
98%
98%
98%
98%
98%
98%
98%
98%
98%
100%
100%
0%
0%
98%
100%
0%
0%
0%
0%
98%
98%

ox
0%

100%
0%
0%
0%
0%

0x
0%
100%
100%
100%
90%
5%
27
97%
100%
64%
100%
100%
0%
0x
100%
100X
100%
100%
100%
100X
100%
100%
100%
100%
100X
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
0%
0%
100%
100%
0%
0x
0%
0%
100%
100%



SUMMARY FOR MARKET AREA: COLUMBUS OH

1l Access Lines in: COLUMBUS

Total =

Percentage Availability of ONA Services By Date for

62690

Total

Type

CNS
CNS
NS
CNs
CNS
CNS
CNS
CNs
CNS
CNs
CNS
CNS
CNs
CNS
Cis
CNs
CNS
CNS
CNS
pree

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNs
CNS
CNS
CNS
CNS

Generic Name of ONA Serv

CF Bugy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fud To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Catl Waiting - Cancel
Cllg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MUI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection

Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fud Bsy Li - Fixed
Cl Fud-B/No Ans- Varisble
Cl Fwd-B/No Ans- Variable
Cl Fwd-No Ans-Fixed

Cl Fud-No Ans-Fixed

Cl Fud'g - Multipath
variable Cl fFud'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller 1D

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MWI Rev Audible Waiting
Special Call Forwarding
Call Block

Speed Clilg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call wWaiting

Three Way Calling

Remote Call Forwarding
Cll Frud'g Fixed-All clls
Cll Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MWl Abl Rcv Adbl Rng Brst
GTE Dial DatalLink
Cust.Controllable Ringing

12/3171995 12/31/1996 12/31/1997

92%
92%
92%
92%
92%
92%
92%
92%
92X
92%
92%
92%
92%
92%
92%
92%
92%
92%
92%
92%
92X
92%
92%
92%
92X
92X
92%
92%
92%
92%
92%
92%
92%
92%
100%
2%

98%
98%
98%
9o8%
98%
98%
98%
98%
98%
98%
98%
98%
98X
8%
98%
98%
98%
98%
98%
8%
98%
98%
98%
98%
98%
98%
98%
8%
98%
8%
98%
98%
98%
98%
100%
98%

ARSI IIISIRS88333338 8333888888383

100%

12/31/1998

100%
100%
100%
100%
100%
100X
100X
100%
100X
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%



SUMMARY FOR MARKET AREA: CORPUS CHRISTI ™

il Access Lines in: CORPUS CHRISTI Total =

Percentage Availability of ONA Services By Date for

30753

Total

Type

BSA
BSA
8SA
BSA
BSA
B8SA
BSA
BSA
BSA
BSA
BSA
8SA
8SA
BSE
BSE
BSE
BSE
BSE
BSE

n~T

8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
CNS
CNS
CNS

CNS

Generic Name of ONA Serv

Type A - X.25 Pkt Sw

Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <b4kbps
Type G - Ded 1.544Mbps
Type K -~ Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line

Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld Dir.No. Deliv via DID
Clig Blig Num Deliv FGB
Clig B8tlg Num Deliv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Muitiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call fForwarding
Route Diversity

Hi Cap Hand-Off Svec

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Swt'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Irnward Dialing
Automatic No.ID

Automatic No.ID

Caller ID

800 Service

Frud Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
Controllink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

(179
ox
100%
100%
100%
oTX
80%
179
91%
100%
69%
100%
100%
ox
0x
100%
100%
100%
100%
100X
100%
93%
93%
93%
93%
70%
3%
70%
70%
93%
93%
93%
93%
93%
93%
93%
100%
100%
0%
0%
4%
100%
0%
0%
0%
0%
93%
93%

0x
0%
100%
100%
100X
97X
79%
0%
91X
100X
69%
100%
100X

100%
0%
0%
0%
0%

99%

0%
0%
100%
100%
100X
97X
794
0x
1%
100%
69%
100X
100X
0%
0x
100%
100%
100X

100%
0%
0%
0%
0%

1273171995 12/31/71996 12/31/1997 12/31/1998

0x
(173
100%
100%
100%
9Tx
9%
0%
1%
100%
69X
100%
100%

100%
100%

100%

100%
0%
0%
0%
0%



. Access Lines in: CORPUS CHRISTI

SUMMARY FOR MARKET AREA: CORPUS CHRISTI ™

Total =

Percentage Availability of ONA Services By Date for

30753

Total

Type Generic Name of ONA Serv

CNS
CNS
CNS
CNS
CNs
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
cue

CNS
CNS
CNS
CNs
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fud To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Cllg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MWI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection

Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fud Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fud-8/No Ans- Varisble
Cl Fud-8/No Ans- Variable
Cl Fud-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Cl Fud'g - Multipath
vVariable Cl Fuwd'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MWl Rcv Audible wWaiting
Special Call Forwarding
Calt Block

Speed Clig - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Catl Waiting

Three Way Calling

Remote Call Forwarding
CLL Frud'g Fixed-All clls
CLl Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
BLld No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Dial Datalink
Cust.Controllable Ringing

12/31/1995 12/31/1996 12/31/1997

93%
93%
93%
93%
93%
93%
64%
93%
64X
70%
93%
70%
93%
93%
93%
93%
4%
93%
93%
93%
93%
70%
93%
93%
93%
93%
93%
93%
93%
93%
93X
93%
3%
41%
100%
93%
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SUMMARY FOR MARKET AREA: DALLAS ™

L Access Lines in: DALLAS

Total =

Percentage Availability of ONA Services By Date for

584397

Total

Type

BSA
BSA
BSA
8SA
BSA
BSA
BSA
BSA
BSA
8SA
8SA
BSA
BSA
BSE
BSE
BSE
8SE
BSE
BSE

prz

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
8SE
BSE
BSE
BSE
BSE
CNS
CNS
CNS

CNS

Generic Name of ONA Serv

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <b4kbps

Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line

Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Suwitchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld Dir.No. Deliv via DID
Cllg Blig Num Deliv FGB
Cilg Bllg Num Deliv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWi- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audioc

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Sve

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

0DS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.lID

Caller ID

800 Service

Frwd Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blid No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
Controltink DCS

Catt Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

1273171995 12/3171996 12/3171997 12/31/1998

99%
99%
100X
100%
100%
95X
95%
58%
89X
100%
60%
100X
100%

100%
100X
100%
100%
100%
100%
98%
98%
98%

98X%

85%
100%
100%

98%
100%
100%

98%
100%
100%
100%

76X
100%

0%
100%
100%

99%
99X
100X
100%
100%
95%
94X
58%

100%

60X
100%
100%

100%
100%
100%
100%
100%
100%
98%
98%
98%

98%

85%
100%
100%

98%
100%
100%

98%
100%
100%
100%

76%
100%

0%
100%
100%

99%
99%
100%
100%
100%
95%
4%
57X

100%

60%
100%
100%

100%
100%
100%
100%
100%
100%
98%
98%
98%
79%

98%

85%
100%
100%

98%
100%
100%

98%
100%
100%
100%

76%
100%
9%

0%
100%
100%

99%
99%
100%
100%
100%
95X
94X
57%
89%
100%
60%
100X
100%

100%
100X
100%
100X
100%
100%
98%
98%
98%

98%

85%
100%
100%

98%
100%
100%

98%
100%
100%
100%

75%
100%

0%
100%
100%



| Access Lines in: DALLAS

SUMMARY FOR MARKET AREA: DALLAS ™

Total =

Percentage Availability of ONA Services By Date for

584397

Total

Type Generic Name of ONA Serv

CNS
CNS
CNS
Cns
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CNS
CNS
CNS
CNS
CNS
CNs
CNS
CNS
CNS
CNs
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fwd To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF vVar - Remote Act/Cont
Call Waiting - Cancel
Clig DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist king Term Screen
Hot Line

MII-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection

Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fwd-B/No Ans- Variable
Cl Fud-B/No Ans- Variable
C{ Fwd-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Cl Fud'g - Multipath
Variable Cl Fud'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MWI Rcv Audible Waiting
Special Call Forwarding
Catt Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
Clt Frwdtg Fixed-All clls
ClLL Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Diai Datalink
Cust.Controllable Ringing

1273171995 12/3171996 12/31/1997 12/31/1998

100X
100X%
100X
100X
100%
100%
98%
100%
91%
99%
100%
99%
100X
100%
100X
100%
9%
100%
100X
100%
100%
76%
100%
100%
100%
100%
100%
100%
86%
86%
86%
100%
100%
75%
100%
3%

100%
100%
100X
100%
100%
100%

98%
100%

M%

100%

100%
100%
100%
100X

100%
100%
100%
100%
76X
100%
100%
100%
100%
100%
100%
86%
86%
86%
100%
100%
75%
*00%
93%

100X
100%
100%
100X
100%
100%
98%
100%
91X
99%
100%
99%
100%
100%
100%
100%
99%
100%
100X
100%
100%
76%
100%
100%
100%
100%
100%
100%
86%
86%
86%
100%
100%
75%
100%
3%

100%
100%
100%
100X
100%
100X
98%
100%
1%
99%
100%
99X
100X
100X
100X
100%
99%
100%
100X
100X
100%
5%
100%
100%
100%
100%
100%
100%
86%
86%
86%
100%
100%
75%
100%
93%



SUMMARY FOR MARKET AREA: DAVENPORT-ROCK ISLND L

. Access Lines in: DAVENPORT-ROCK ISLND Total =

Percentage Availability of ONA Services By Date for

16304

Total

Type Generic Name of ONA Serv

BSA
BSA
BSA
BSA
BSA
8SA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSE
BSE
BSE
BSE
BSE
BSE

gere

8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
8SE
BSE
BSE
BSE
BSE
BSE
BSE
8SE
CNS
CNS
CNS

CNS

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps

Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line

Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld Dir.No. Deliv via DID
Clig Bllg Num Deliv FGB
Ctig Bllg Num Deliv FGD
Cllg DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multitine Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Ki Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-0DDS

Hi Cap Digital DS1 Svc

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.1D

Automatic No.ID

Caller 1D

800 Service

Frud Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Bild No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
ControlLink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

12/3171995 12/31/1996 12/31/1997 12/31/1998

0%
0%
100%
100%
100%
80%
89%
4%
61%
100%
47%
100%
100%
0%
0%
100%
100%
100%
100%
100%
100%
3%
3%
3%
88%
88%
73%
88%
88%
96%
96%
73%
96%
96%
73%
96%
100%
100%
0%
0%
S7%
100%
0%
0%
ox
0%
96%
96%

0%
0%
100X
100X
100X
80x
89%
44%
61%
100%
7%
100%
100%
0%

100%
100%
100%
100%
100%
100%
73%
73%
3%
88%
6%
3%
96%
96%
96%
96%
73%
96%
96%
3%
96%
100%
100%
0%
0%
64%
100%
0%
0%
174
o%
96%
96%

0%
0%
100%
100X
100%

89%
44%
61%
100%
4%
100%
100%
0%
0%
100%
100%
100%
100%
100%
100%
3%
3%
3%
88%
96%
3%
96%
96%
96%
96%
73%
96%
96%
73%
96%
100%
100%
0%
0%
64%
100%
0%
0%
ox
0%
96%
96%

0%
0%
100%
100X
100%

88%
44%
61%
100%
46X
100%
100X

0%
100X
100%
100%
100X
100%
100X

73X
73%
3%
92X
100X
3%
100%
100%
100%
100%
73X
100X
100%
3%
100%
100%
100%
0%
0%
64%
100%

0%

0%

ox

0%
100%
100%



SUMMARY FOR MARKET AREA: DAVENPORT-ROCK ISLND IL

al Access Lines in: DAVENPORT-ROCK ISLND Total =

Percentage Availability of ONA Services By Date for

16304

Total

Type

CNS
CNS
CNS
CNS
CNs
CNS
CNS
CNS
CNS
CNS
CNS
ENS
NS
CNS
CNS
CNS
CNS
CNS
CNS

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

Generic Name of ONA Serv

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fuwd To No.
CF bDont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - vVariable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Clig DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Kot Line

MUI-ATR Audible Msg Wtg
Selective Call Forward'g
Seiective Call Rejection

Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fud-B/No Ans- Variable
Cl Fwd-B/No Ans- Variable
Cl Fwd-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Cl Fud'g - Multipath
Variable Cl Fwd'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MWl Rev Audible Waiting
Special Call Forwarding
Call Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
ClLL Frwd'g Fixed-All clis
Clt Frwd B8sy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Cafl Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MWI Abt Rcv Adbl Rng Brst
GTE Dial DatalLink
Cust.Controllable Ringing

1273171995 1273171996 12/31/1997 12/31/1998

6%
96%
96X
6%
6%
6%
73%
96%
65%

96%
88%
6%
96%
6%
96%
88%
96%
6%
6%
6%
ST%
96%
96X
6%
6%
6%
6%
96%
6%
96%
96%
P6%
“Tx
100%
88%

96X
96%
96%
96X
96%
96%
3%
96%
64X
96X
6%
96X
96%
96%
96%
96%
96%
96%
96%
96%
96%
64X
96%
96%
96X
96%
96%
96%
96%
96%
96X
96%
96%
47X
100%
88%

96%
96%
96%
96%
96%
96%
3%
96%
64%
96%
96%
96%
96%
96%
96%
96%
96%
96%
96%
96%
96%
64%
96%
96%
96%
96%
96%
96%
96%
96%
96%
96%
96%
47X
100%
asx

100%
100%
100%
100%
100%
100%

3%
100%

64%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100X

64%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100X
100%

46%
100%

92%



